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Introduction

The “How to Protect your Business from Virus and Security Threats” seminar is intended to provide you with the necessary materials to conduct a short seminar designed to generate new business opportunities selling Trend Micro messaging security software.  The zip file contains:

1. Seminar-in-a-Box instructions (the document you are reading)

2. Presentation (with speaker notes) 

3. Sign-in sheet for seminar 

4. Feedback form for seminar  

5. Telemarketing script for recruiting

6. Invite text (including a letter template, an email template, two envelope templates and a post card template) 

7. Detailed customer profile (PowerPoint slide, titled “ProspectProfile.ppt”)

The seminar will run approximately 120 minutes (varies depending on presenter), with an optional Q&A session at the end of the presentation. 

Purpose

The purpose of this seminar is to generate qualified leads through the education of prospects and customers on how to protect their organizations from spam and Internet viruses. As an added incentive, you may raffle off one Apple iPod at the end of each seminar.

Audience

This material is intended for owners or IT managers of a small medium business with under 1000 users. More specifically, small and medium businesses with Microsoft Exchange Server, Small Business Server, or Office System are the ideal target audience for this seminar. Please refer to the attached "SMB Solution Map/Prospect Profile" for detailed customer IT environment information. 

Please note that this seminar does not delve into details that might interest a system administrator or security architect.  It is relatively high level and provides a broad overview of the topic.

Demand Generation

In order to assist you in filling seats, we have included some invite text and templates for the following:


· 8.5 x 11 letter invite (with two envelope options) 

· Email invite

· Post card invite

In addition to the invite templates, you will also find a telemarketing script that can be used as another tool to draw prospects to the seminar. Feel free to use these materials as-is or modify them to suit your needs.

Event Time & Venue/Location

This seminar is designed to be presented as a “breakfast seminar” where customers and prospects can arrive at 8:30 or 9:00 AM and go off to their jobs before lunch.  A hotel conference room with a laptop projector (Proxima or similar) will be sufficient for projecting the slides onto a screen for all to see.  You should typically invite customers 3-6 weeks prior to the event.  The more lead-time you provide, the more attendees are likely to show up.  Be certain to call attendees a day or two prior to the event to remind them to attend.  

Trend Micro suggests that the location include coffee and pastries.  

The call to action of this campaign is a chance to win an Apple iPod. The raffle should be held at the end of the event to attract and retain people’s interest throughout the event.  The drawing should be mentioned at the beginning of every segment so people are motivated to stay to the end of the presentations. After feedback forms are handed in, you can draw out a form at random to announce the winner of the drawing.  This motivates people to turn in the form with their information.  

Contacts

Please email Margot Hansen (email: margot_hansen@trendmicro.com) or Teresa Schneider (email: teresa_schneider@trendmicro.com) if you have any suggestions or comments. 
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