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Intro:


Hello, may I please speak with __________?





Good morning/afternoon, Mr/Ms __________, my name is __________calling from Trend Micro. Trend Micro is a global leader in antivirus and content security management with a # 1 market�share for Internet gateway security products that offer protection from spam, viruses and other malicious code. 





Are you interested in learning how Trend can protect your network?  





May I take a few moments of your time to speak to you about our solutions – I will be as brief�as possible.





Regarding content security/management solutions, how would you describe your role in the 


		decision making process? (Choose all that apply)





a.	Final Decision Maker (Go to Q2)


b.	Recommend products/services (Go to Q2)


c.	Evaluate products/services (Go to Q2)


d.	Member of a Committee (Go to Q2)


e.	Not involved (Go to Q1a)


f.	Other (specify) __________ (Go to Q2)





1a.Would you refer me to the most appropriate individual regarding this area?�         (Obtain name, title, telephone)


	Name:		               Title:		                                Telephone:





About how many email users does your business have?


1000 and below 


1001-2499


2500-4999


5000+


Unknown





What anti-virus solution does your company deploy at the following entry points?


Firewall/Gateway __________


Email Server _________


Desktop _________


File Server __________





What is the date in which the renewal for your anti-virus contract comes due?


a.	__________


Does your company face challenges with spam or unsolicited email? 


	(Choose all that apply)


a.	Yes (Go to Q7)


b.	No (Go to Q6)





Is this because your company already has an existing solution to address spam, or is it because these issues are not of concern to your organization?


a.	Already have a solution (Go to Q8)


b.	Spam not a concern (Go to Q15)


c.	Unknown (Go to Q10)





Does your company employ a solution to address this problem?


a.	Yes (Go to Q8)


b.	No ( Go to Q10)





Which solution is in place?


a.	Cipher Trust Ironmail (Go to Q9)


b.	Spam Assassin (Go to Q9)


c.	Brightmail (Go to Q9)


d.	Other (specify) ________ (Go to Q9)


e.	Nothing (Go to Q10)


f.	Unknown/Refused (Go to Q10)





On a scale from 1-6, with 1 being not at all satisfied and 6 being extremely satisfied, how satisfied are you with your current solution?


a.	1


b.	2


c.	3


d.	4


e.	5


f.	6


g.	Unknown/Refused





Are you planning to purchase an anti-spam solution within the next 12 months?


a.	Yes


b.	No (Go to Q11)





What phase of the project are you in?


a.	Investigative


b.	Planning/Scoping


c.	Implementing


d.	Unknown/Refused





   In what timeframe are you most likely to deploy a solution to spam?


< 3 months


4 - 6 months


7 - 9 months


> 9 months


Unknown/Refused





Do you have a budget for this project?


Yes (If yes, $_______)


No





Which solution are you considering?


Cipher Trust Ironmail


Spam Assassin


Brightmail


Other (specify) ________


Trend Micro


Unknown/Refused





I will have one of our representatives contact you about your security needs.  I know you will benefit by learning first hand how Trend Micro may work with you to develop a solution to fit your organization.


Yes


No





Mr/Ms ___________, may I send you additional information?


Yes


No





Is there anyone else in your organization involved in the decision-making process that you could refer me to?


Yes - (Obtain name, title, company and Go to Appropriate Close)


No – (Go to Appropriate Close)








Close - Rep Call





Mr/Ms __________, thanks very much for your time today.  I will have one of our Representatives contact you in the next couple of days.  You may also visit Trend Micro’s website at www.trendmicro.com to take a look at our solutions.  Thanks again for your time and have a great day!





Close – Literature





Mr/Ms __________, thanks very much for your time today.  I will have the information you requested sent shortly.  You may also find additional information by visiting Trend Micro’s website at www.trendmicro.com to take a look at our solutions.  Thanks again for your time and have a great day!





Close - No Interest





Mr/Ms __________, thanks very much for your time today.  Should your needs change you may always visit Trend Micro’s website at www.trendmicro.com to take a look at our.  Thanks again for your time and have a great day!








12.	In what timeframe are you most likely to deploy a solution to spam?


a.	3 months


b.	4 - 6 months


c.	7 - 9 months


d.	9 months


e.	Unknown/Refused





13.	Do you have a budget for this project?


a.	Yes (If yes, $_______)


b.	No





14.	Which solution are you considering?


a.	Cipher Trust Ironmail


b.	Spam Assassin


c.	Brightmail


d.	Other (specify) ________


e.	Trend Micro


f.	Unknown/Refused





15.	I will have one of our representatives contact you about your security needs.  I know you will benefit by learning first hand how Trend Micro may work with you to develop a solution to fit your organization.


a.	Yes


b.	No





16.	Mr/Ms ___________, may I send you additional information?


a.	Yes


b.	No





17.	Is there anyone else in your organization involved in the decision-making process that you could refer me to?


a.	Yes - (Obtain name, title, company and Go to Appropriate Close)


b.	No – (Go to Appropriate Close)








Close - Rep Call





Mr/Ms __________, thanks very much for your time today.  I will have one of our Representatives contact you in the next couple of days.  You may also visit Trend Micro’s website at www.trendmicro.com to take a look at our solutions.  Thanks again for your time and have a great day!





Close – Literature





Mr/Ms __________, thanks very much for your time today.  I will have the information you requested sent shortly.  You may also find additional information by visiting Trend Micro’s website at www.trendmicro.com to take a look at our solutions.  Thanks again for your time and have a great day!





Close - No Interest





Mr/Ms __________, thanks very much for your time today.  Should your needs change you may always visit Trend Micro’s website at www.trendmicro.com to take a look at our.  Thanks again for your time and have a great day!
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Close – Literature





Mr/Ms __________, thanks very much for your time today.  I will have the information you requested sent shortly.  You may also find additional information by visiting Trend Micro’s website at www.trendmicro.com to take a look at our solutions.  Thanks again for your time and have a great day!





Close - No Interest





Mr/Ms __________, thanks very much for your time today.  Should your needs change you may always visit Trend Micro’s website at www.trendmicro.com to take a look at our.  Thanks again for your time and have a great day!
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